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About This Manual

Target Group
This manual is intended for distributors/installers, owners, and O&M personnel of SG5.0—
10RS inverters.

Symbols in the Manual

NOTE indicates supplementary information, emphasis on specific points, or tips
that might help to solve your problems or save your time.

Main Content
This manual gives instructions mainly on how to create a plant and set relevant parameters
regarding SH8.0—10RS inverters on the iSolarCloud App.

User interfaces presented in this manual come from V2.1.6.20230731 iSolarCloud
App. Icons and data in the figures are for reference only, which may be different

on the App you actually use.

This manual gives instructions on how to use the iSolarCloud App on an iOS
device. These instructions also apply to Android devices, with only small
differences in user interfaces. Please refer to the user interfaces actually shown

on your device.

System Requirements

* Mobile OS: Android 5.0 or later, iOS 11.0 or later;

* The phone can connect to WLAN or 2G/3G/4G/5G network;
* The phone has enough storage space to install the App;

« The phone has sufficient battery power.
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System Introduction

SG5.0- 10RS inverters are transformerless single-phase grid-connected string inverters
manufactured by SUNGROW. It is an important part of the PV power generation system.
The inverter is designed to convert the DC output from PV modules into grid-compatible AC
power and feed it into the grid. The diagram below shows the typical application scenario of
the inverter. This manual mainly gives step-by-step instructions on inverter configuration.

No. Item Description

) Compatible with monocrystalline silicon, polycrystalline silicon,
A PV strings o ) )
and thin-film modules without grounding.
B Inverter SG5.0RS-ADA, SG8.0RS, SG9.0RS, SG10RS.
Meter cupboard with power distribution system.

c Metering device = SG5.0RS-ADA matching single-phase wireless meter

WiMeter-S.
Utility grid TT, TN-C, TN-S, TN-C-S.
E Loads House loads that consume electricity.

Optimizer /




2 Commissioning

2.1 Inspection Before Commissioning

Check the following items before starting the inverter:

All equipment has been reliably installed.

DC switch(es) and AC circuit breaker are in the "OFF" position.
The ground cable is properly and reliably connected.

The AC cable is properly and reliably connected.

The DC cable is properly and reliably connected.

The communication cable is properly and reliably connected.
The vacant terminals are sealed.

No foreign items, such as tools, are left on the top of the machine or in the junction box (if
there is).

The AC circuit breaker is selected in accordance with the requirements of this manual
and local standards.

All warning signs & labels are intact and legible.

2.2 Commissioning Procedure

Step 1 Close the AC switch (if any) between the inverter and the grid.

Before closing the AC circuit breaker between the inverter and the grid, measure
the AC voltage with a multimeter set to “AC voltage”, making sure it is within the
allowable range. Otherwise, the inverter may be damaged.

Step 2 Rotate the DC switch of the inverter to "ON" position.

Step 3 Close the DC switch (if any) between the inverter and the PV string.

Step 4 If, with sufficient light, the grid conditions meet the grid connection requirements, the inverter
will work normally.

Step 5 Check the LED indicator. If it is in normal state, proceed with configuration on the
iSolarCloud App.

--End



3 Configuration on iSolarCloud

3.1 Install iSolarCloud App

The iSolarCloud App is a software for users to configure running parameters for the inverter.

You may download the App in the following two ways:

» Search for iSolarCloud in App Store, Google Play or other application stores, and
download the App by following the onscreen instructions.

» Scan the QR code below with a phone and download the App.

3.2 Create an Account

More < Select your account type <{  Distributor/Installer Registration

01 Select your server Country/Region

XXXXX

European Server

Welcome to iSolarCloud
02 Select your account type XXXXX S

~Email Help

“I. “ Distributor/Installer Hl. —_ - e

XXXXX

a End User Company Name

Code of Upper Level Installer/Distributor

E—

Cj@

Step 1 Tap Register.



3 Configuration on iSolarCloud Commissioning Guide

Step 2 Select a Server, and choose to create a Distributor/Installer or Owner account according
to the actual needs. Then, tap “Next”.

Users in mainland China may choose Chinese Server and can only create a
Distributor/Installer account.

European and African users may choose European Server, Australian users may
choose Australian Server, and users in other countries/regions may choose
International Server. These users can create an Owner or a Distributor/Installer

account.

Step 3 Complete the required information. Information required for registration include: Country/
Region, Password, Phone Number/Email, Verification Code, Company Name, and
Code of Upper Level Installer/Distributor. The Distributor/Installer may also set a
Username, which is optional.

Please register with a phone number if you select the Chinese Server.

Please register with an email if you select the International Server, European
Server, or Australian Server.

You can contact your upper-level distributor/installer for the "Code of Upper Level
Installer/Distributor". Entering this code indicates that your organization is
subordinate to an upper-level distributor/installer.

Step 4 Tap REGISTER to complete registration.

3.3

3.31

--End

Create a Plant

Requirements

The matching communication device for the inverter has been properly installed.

There are available wireless home networks, and your mobile phone has connected to a
wireless home network.

You have already logged in to the iSolarCloud App. You can create an iSolarCloud
account by yourself, or contact your distributor/installer or SUNGROW for the account
and password.

Devices are managed as part of a plant on the iSolarCloud App. You can add different types

of devices to the plant, e.g., inverters, batteries, and communication modules. The following

three steps are required to create a plant: "3.3.1 Complete Plant Information”, "3.3.2 Add

Communication Device & Set up Network Connection", and "3.3.4 Set Tariffs".

Complete Plant Information

Background Information
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User interfaces for creating a plant may differ slightly by the plant type, inverter type, or com-
munication device. Please refer to the interfaces actually shown on the App. Some of the re-
quired information need to be acquired in advance, for example:

» To authorize the Distributor/Installer to manage the plant, the Owner needs to ask them
for their distributor/installer code.

» To assist the Owner in creating a plant, the Distributor/Installer needs to ask for the own-
er's phone number.



3 Configuration on iSolarCloud Commissioning Guide

Step 1 Open the iSolarCloud App. Enter the account name and password on the login screen —> log
into the account —> tap Create Plant —> fill in the general information of the plant —> save
the settings.

More

Privacy Policy iSolarCloud

Sungrow Deutschland GmbH (also referred
=
SUNGROW 10 38 "Sungrow e’ "us" o ‘our’)
Welcome to iSolarCloud attaches great importance to your privacy.
Therefore, we have worked out a privacy
policy that covers how we process your Y

personal data as the data controller when
Tl you use our iSolarCloud service via the
website wwwisolarcloud com (the
“website") or via the iSolarCloud App (the |. _

“App"; the website and the App together
© Remember Pa v . referred to as “iSolarCloud"). This privacy There s no plant, please create a plant first

policy also tells you how you can exercise
Jour datasubjectsights (ncludingthe W
fight to object to some of the data handling &D

we carry out). More information about your
rights and how you can exercise them is
tor Log Regi set out in the “Your Rights and Choices”

section below.
In addition to this privacy policy, we have
embedded data and privacy information in

DISAGREE A {7
m

< General Information Create Plant Cancel

* Plant Name 01 Plant Information >

My

* Installed PV Power (kWp)

25

* Plant Type ’|

Residential Storage

* Detailed Address

Zunhua, Tangshan, Hebei, China

* City

Tangshan

Save and exit ! I

table 3-1 Parameters Required for Creating a Plant

Parameter Description

Plant Name* Enter the plant name.

Installed PV Power (kWp)* Enter the installed power.

Plant Type* Select the plant type.

The location of the plant, which can be set in the follow-
ing two ways:

* Manual setting: Enter the location of the plant in the

Detailed Address* input box.

* Auto acquisition: Tap @ to get the current location
automatically.

6 SUNGRSIW
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3 Configuration on iSolarCloud

3.3.2

Parameter Description

City* The city where the plant is located.

Postal Code The postal code of the place where the plant is located.
Country/Region* The country (region) where the plant is located.

Time Zone* The time zone of the place where the plant is located.
Module Model The model of the PV module actually used in the plant.

Owner's Email Address*

Enter the owner's email address.

Grid-connection Type*

Set the grid-connection type for the plant.

Grid-connected Date

Shows the current date by default. You may tap B3 to
set the grid-connected date.

Plant Image

Upload an image of the plant.

» Note: * indicates required fields.

» Upon opening “Create Plant”, detailed information about the plant location will
be acquired automatically.

--End

Add Communication Device & Set up Network Connection

Background Information

Communication devices are used for network connection between the inverter and the serv-

er. To allow exchange with the server, users need to add a communication device to the

plant and complete network configuration accordingly. The communication device should

connect to the wireless home network, or any other network that is available. After the net-

work connection is established, the communication device will collect the inverter's operating

data and upload them to the server. Users can view all kinds of plant data on the iSolarCloud

App.
Requirements

* Make sure the mobile phone has connected to a home network.
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Step 1 Scan the QR code on the device to add it to the plant.

Device Setup

Add Device

". SIN:
B2372803436

Device Type:
Communication Device

Device Model
WiNet-S2

QR code not found
Cancel
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Step 2 Connect the communication device to the home network, so that data can be transferred to
the iSolarCloud server over the home network.

Tap Network —> select the target home network and enter the password —> press the button
on the communication device once by following the onscreen instructions —> wait for the net-
work connection to be established —> complete network configuration.

< Device Setup < Device Setup < Device Setup
o Network Configuration
Commissioning Network Configuration
WLAN connection
Select your home network and enter the
S/N:B2372803436 password to allow the inverter to join your home. Activate EasyConnect
WiNet-S2 network fonly available for 24GHz network Please ensure that WiNet-S2 is plugged into
the inverter and powered on
11 Network ) ] |.
e A only 246z
@3 WLAN Name
Device
« ] Iinitialization
Password
B Ot el

Ethernet connection >

Press Once

Exit

< Device Setup

Commissioning

S/N:B2372803436
WiNet-S2

111 Network >
@ step
Connecting to home
Device > network...
S Initialization O stepl

Connecting to home
network...

Step 2(30s)
Set Cloud Server...

g

Exit

--End
3.3.3 Device Initialization

Background Information

To get the inverter connected to the local grid, the local standards for grid connection must
be met. Please set the inverter parameters according to the applicable local grid standards.
Setting of Feed-in Limitation , in accordance with the grid standards, is required for device
initialization. For details, see "3.4.1 Feed-in Limitation".

SUNGRGSW 9



3 Configuration on iSolarCloud Commissioning Guide

Step 1 Tap Device Initialization in “Commissioning” —> select a Country/Region based on the
location of the inverter —> choose a power company as needed —> tap Continue, and device
initialization will be completed.

10
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< 02.Device Setup N Device Setup
Commissioning Device initialization CountryReglon
Setinverter par

grid e US - New England Region
S/N:B12345678
WiNet-S S/N:A2023040777(Configured) US-SA
AS/NZS 477722020 New
HI1 Network . > Zealand
L] Ausra

j idistation @D 4

Belgium

Brazil

Brazil 230

Brazil_ 240

Canada

Exit
Exit

< Device Setup

Power Company

AS/NZS 477722015

ASINZS 477722020 (Configured)

AS/NZS 477722020 Australia 8

AS/NZS 477722020 Australia C

Exit
L 4 < Device Setup < Device Setup
< Device Setup
Device initialization Commissioning

11 Network >

", cxxens
p mpar

Device >
» IS Initialization

L

Exit Exit o
< Device Setup
Device Check

' WiNet-s2

SUNGRSW "
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Commissioning Guide

3.3.4 Set Tariffs

ergy tariff if needed.

Tariff is required for revenue calculation. Please contact your local power company for en-

Step 1 Set your preferred currency in Unit —> set Feed-in Tariff and Consumption Tariff —> save

12

< Edit Tariff Skip

@ Tariff is used for revenue calculation. If you
don't know your tariff, please contact your
electric power company.

Unit

EUR v
Feed-in Tariff
Tariff Type

Fixed Tariff v

Tariff(EUR/KWh)

Consumption Tariff

Tariff Tuna

S

Save and exit

SUNGRSIW
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Step 2 Tap Complete. Now the steps for creating a plant are completed.

3.4

3.41

10:40 3 % 86%8 Q @®
Create Plant
o.l Plant Informa... N Plant PR Equivalent Hours Filter ¥
My
02 Device Setup > ®

i
03 Tariff > H".

@

--End

Set Common Parameters

This section introduces the parameters that are required to be set for the system, after a
plant has been created.
Requirements

* You have created a plant already.

» All data have been updated to the plant.
Feed-in Limitation

Background Information

The Feed-in Limitation function is used to limit the power fed into the grid from the PV
installation. You may set this function based on actual needs. If the Feed-in Limitation is
enabled, you need to set theFeed-in Limitation Valueand Feed-in Limitation Ratioas well.
Ranges of values for these parameters are listed in the table below. For example, for a
10kW system that has an export limit of 6kW, the ratio is 60%.

13
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Parameter Range

Feed-in Limitation Value(kW) Rated power of original power generation
systems ~ rated power of original power
generation systems + Installed PV Power

Feed-in Limitation Ratio(%) (Rated power of original power generation
systems/( rated power of original power
generation systems + Installed PV Power))
*1000 ~ 1000

Step 1 Select the target plant on theMonitoringscreen. Choose Device —> Inverter —> Settings —>
Advanced Settings —> Power Control —> Feed-in Limitation, and selectEnable. Then, tap
Confirm to turn on the Feed-in Limitation function.

Task )
< I askist < Advanced Settings  Task List < Power Control
curve Settings Remote Signalir
i / System Parameters N
Active Power Soft Start after Fault
Protection Parameters > Set Value: Please Select
Boot/Shutdown >
Power Control > Active Power Gradient Control N
Protection Parameters > Set Value: Please Select
Initial Grid Active Power Setting Persistence s
Australia > Set Value: Please Select
Power Control N “. "I. Active Power Limit N
Set Value: Please Select

Advanced Settings N —
Feed-in Limitation
Set Value: Please Select

Rated Power of Original Power
Generation Systems N

Set Value:

Power Regulation at Grid
Overvoltage >

Set Value: Please Select

Power Reduction at Overfrequency

Select

Set Value: Plea

Query Parameters

ol

a
Cancel  Feed-in Limitati... @ Cancel  Feed-in Limitati... Confirm

Please Select

Enable

Close

14 SUNGRSIW
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Step 2 After the Feed-in Limitation is enabled, set the Feed-in Limitation ValueandFeed-in
Limitation Ratioin Feed-in Limitation.

--End
3.4.2

< Power Control

Set Value: Please Select

Active Power Limit
Set Value: Please Select

Master-slave operation mode

Set Value: Please Select

Installed PV Power
Set Value:

Feed-in Limitation
Set Value: Enable

Feed-in Limitation Value
@

Set Value:

Feed-in Limitation Ratio

Set Value:

Rated Power of Original Power
Generation Systems >
Set Value:

Power Reaiilation at Grid

< Power Control

Set Value: Please Select

Active Power Limit

>
Set Value: Please Select
Master-slave operation mode N
Set Value: Please Select
Installed PV Power N
Set Value
Feed-in Limitation N
Set Value: Enable
Feed-in Limitation Value N
Set Value
Feed-in Limitation Ratio 5
Set Value: @j\\“‘
-
Rated Power of Original Power
Generation Systems >

Set Value:

Power Reatilation at Crid

Apply Settings

10-min Overvoltage Protection

Background Information

Feed-in Limitation
Value(kW)

Set Value

Confirm

Feed-in Limitation
Ratio(%)

Set Value

[ ]

Confirm

If the average grid voltage stays higher than the preset overvoltage protection value for 10

minutes, the inverter will shut down automatically due to a fault. To protect the inverter from

damages caused by grid voltage staying overly high, it is necessary to enable this function.

SUNGRSDIW

15



3 Configuration on iSolarCloud Commissioning Guide

Step 1 Select the target plant on the Monitoring screen, and choose Device —> Inverter —> Settings
—> Advanced Settings —> Protection Parameters —> 10-min Overvoltage Protection. Then,
select Enable, and tap Confirm to save the settings.

< Inverterl Task List < Advanced Settings  Task List < Protection Parameters
wits  Curve  Settings  Remote Signalir System Parameters >
Protection Parameters R 10-min Overvoltage Protectiol

Set Value: Please Select ™
Boot/Shutdown > Power Control

LVRT Zero Power Mode N
Protection Parameters > Set Value: Please Select
Initial Grid LVRT Switch N
Australia > Set Value: Please Select
Power Control > |. H. HVRT Zero Power Mode ,

Set Value: Please Select

I Advanced Settings )I
Al HVRT Switch
Set Value: Please Select 7

Grid Voltage Adaption

Set Value: Please Select

Grid Detection Before Connection

Set Value: Please Select

Active Island Detection

Set Value: Please Select

Cancel  10-min Overvolt... % Cancel  10-min Overvolt... Confirm

Please Select Please Select

Enable Enable
Close Close

--End

3.5 Firmware Update

Background Information

Inverter firmware update is typically used to improve the performance, stability, and
reliability of the inverter, or fix the known problems and vulnerabilities. Please perform
firmware update on a regular basis to keep the inverter up-to-date.

16 SUNGRSIW
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Step 1 Select the target plant. Choose — in the upper right corner of the screen

—> Firmware

Update —> select the device —> Firmware Update —> set Single Device Update Timeout (e.g.,

1h) —> Update.

SUNGROW Q o < XHXX
All(243941)  Following(4)  To Commissio Overview  Device
PlantPR:  Equivalent Hours ¢  Filter 7V O romal i —30°c
‘ pis i \’\:’ngw
roal ow -
EQ it Hours: 0.02n
oS 0Tuwn
00X [ ) i
@ Nomal B - R
Equivalent Hours: Oh \x/ —
Daily Vield: Okwh e oo

Real-time Power(W)

XXXX
R o

Installed Power(kwp)

Equivalent Hours: Oh Day Month  Year  Lifeti
Daily Vield: Okewh

< 12/0ct/2023

XXXX

©Normal

~

Consumption(kwh)

0.8

Equivalent Hours: 0.06h
Daily Vield: O.5kwh

< Firmware Update < XXX Q B

Inverter(l)  Communication Modu  Filter ¥

SUNSTONE-S_BOOON0O1.P025-2023
07062ip

Applicable Range: Australia O All Devices
Task Name Inverterl
© S/N:A2371519053 >
12/10/2023 1555 SGIORS Inverter Rem: SCioRS

Single Device Update Timeout

§ 2h ah 72h

«

s

=Ty

< Firmware Update

SUNSTONE-S_BOOON0O1.P025-2023
07062ip
Applicable Range: Australia

Task Name

12/10/2023 15:55 SGIORS Inverter Rem:

single Device Update Timeout

th 2h 4h 72h

=g

SUNGRGOW

< XXXX

Faults

Curve
Firmware Update @ I
Plant Configuration

Smart IV Curve Diagnosis

[ )

Live Data

Configuration Report

< XXXX Q@

Inverter(l)  Communication Modu  Fiter ¥

All Devices
XXXX
Inverterl
S/N:A2371519053 >
10RS

«

17
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3.6

18

Single Device Update Timeout: If the time of firmware update exceeds 1h, there will be an
update timeout message. In such a case, please repeat the steps for firmware update.

--End

PV Plant Information

Power Flow: Information such as generated output and feed-in power of the PV system are
shown here. Arrows between the icons indicate that there is energy flowing between the
devices. The direction in which the arrow points indicates the direction of the energy flow.

O © 17°

S50,
<5383,
., Ow
O30% 2395,
R

L 1191KW o\
N N~

T19Tkw 119Tkw

Users granted access to live data can see the live data status:

Q'; Live data enabled
Live data not enabled

Q’; The device does not support live data

The Owner can view operation information of the plant such as Today Yield and Today
Revenue.

The Distributor/Installer can view operation information of the plant such as Energy
Analysis, Production and Consumption of power, and Earning.

Take Energy Analysis as an example:

You can toggle between Curve and Summary to check the curves and the production and

consumption data.
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Energy Analysis A

Consumption(kWh)

25.3 13.4

Curve | Summary

L

v @O crid Load

Energy Analysis ~

Consumption(kWh)

25.3 13.4

Curve | Summary

Production

® Self-Consumption
85kWh 336%
® Feed-in Energy from PV

16.8kWh 66.4%

Consumption

® self-sufficiency
8.5kWh 63.4%

® Purchased Energy

49kWh 366%

RA
Tap ¥¥ in the upper right corner of the curve graph to view it in landscape mode.

Week Month

< 26/Sep/2023

v @ orid

Load

Lifetime Custom

B nde

3.7 Frequently Asked Question

3.71

Background

Communication Device Network Configuration Failed

In the process of creating a plant, network configuration for the communication device has

failed due to network or other reasons. This failure persists after retry, and the subsequent

tasks cannot be carried on.

SUNGRGSW
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Commissioning Guide

Step 1 In case of a network connection failure, you can adopt WLAN Direct Connection.

3.7.2

20

< Device Setup

Failed

1Please ensure that WiNet-S is plugged into the
inverter and powered on, press the button on the
WiNet-S once to activate EasyConnect (a rapidly
flashing WiNet-S indicator indicates successful
activation);

2. Please make sure that the Home Network
word was entered correctly. If not, please
enter the correct password, refresh and try again;

3. Please ensure that the Home Router is placed
near WiNet-s;

4. Please ensure that the Home Network has an
operating frequency of 2. 4GHz;

5. Please check if the Home Network is operating
normally or lagging;

6. If the following functions are activated on the
Home Router, WiNet-S will be unable to connect

anced wireless settings on
the Home Router may also affect smart-device
connections. In case of compatibility problems,
please enable default settings;

7.1f the problems above cannot be solved. please

Try Again
WLAN Direct Co Wﬁw

< Device Setup
Network Configuration

Select Home Network

Select your home network and enter the

password to allow the inverter to join your home
network (only available for 2.4GHz network).

oo
Only 2.4GHz

List of Available WLAN [s]
Router @ =
50-&23!& =
SG-PVSLIUYUAN =
uFi_074077lei =
chargel
HUANGZHUOCHAO-L 4394 =

Ethernet connection >

Exit

Background
Exit and go to another screen after finishing the parameter setting. Then, go back to the
parameter setting screen again, and the value set for the parameter before is gone.

Tap WLAN Direct Connection on the screen that shows a connection failure message —>
press the button on the communication device three times by following the onscreen
instructions —> connect the mobile phone to the communication module's WLAN.

< Device Setup
Network Configuration

Activate hotspot

Please press the button on the WiNet-S 3 times to
activate the hotspot

“iSolarCloud” Wants to Join
WLAN Network “SG-
B2161504712"2

Press 3 Times

—

Select the target home network in “Network Configuration” —> enter the password —> wait for
the network connection to be established —> complete network configuration.

@ step
Connecting to
home network...

@ step2:

Cancel Set Cloud Server...

Unable to View Set Parameter Values

SUNGRSIW
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Step 1 In case the set value for the parameter cannot be seen, you can select the corresponding
plant on the Monitoring screen, and then choose “Settings” —> “Query Parameters”. Wait
for the task to be executed, and the value that has been set for the parameter will be shown

on the screen.

--End

SUNGRGSW

< Inverterl Task List
aults Curve Settings Remote Signalir

Data Update Time: 16/10/2023 15:58:58

Boot/Shutdown N

Boot

Protection Parameters >

Initial Grid N

Australia

Power Control >

Advanced Settings >

Query Parameters

21



4 More Information

For more information about the inverter and the iSolarCloud App, you may refer to the documents
below:
1. {SG5.0-10RS User Manual)
2. (iSolarCloud App User Manual (Overseas))

22


https://support.sungrowpower.com/productDetail?id=1250&vId=1
https://support.sungrowpower.com/MaterialDetail?id=1685841557503533058&proId=232&proLangId=1&langId=&proType=1

Quality Assurance

When product faults occur during the warranty period, SUNGROW will provide free service
or replace the product with a new one.

Evidence

During the warranty period, the customer shall provide the product purchase invoice and
date. In addition, the trademark on the product shall be undamaged and legible. Otherwise,
SUNGROW has the right to refuse to honor the quality guarantee.

Conditions
» After replacement, unqualified products shall be processed by SUNGROW.

* The customer shall give SUNGROW a reasonable period to repair the faulty device.
Exclusion of Liability

In the following circumstances, SUNGROW has the right to refuse to honor the quality
guarantee:

» The free warranty period for the whole machine/components has expired.

* The device is damaged during transport.

» The device is incorrectly installed, refitted, or used.

* The device operates in harsh conditions beyond those described in this manual.

* The fault or damage is caused by installation, repairs, modification, or disassembly
performed by a service provider or personnel not from SUNGROW.

* The fault or damage is caused by the use of non-standard or non-SUNGROW
components or software.

* The installation and use range are beyond stipulations of relevant international
standards.

» The damage is caused by unexpected natural factors.

For faulty products in any of above cases, if the customer requests maintenance, paid
maintenance service may be provided based on the judgment of SUNGROW.
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Contact Information

In case of questions about this product, please contact us.
We need the following information to provide you the best assistance:

* Model of the device
» Serial number of the device
* Fault code/name

» Brief description of the problem

For detailed contact information, please visit: https://en.sungrowpower.com/contactUsS


https://en.sungrowpower.com/contactUS

SUNGROSOW

Sungrow Power Supply Co., Ltd.

Wwww.sungrowpower.com
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